
Food & Beverage - Industry ECM Solutions

What we consume directly a�ects our health, so we care a 
lot about what we put in our bodies. For this reason, the 
food and beverage industry is highly regulated.

Regulatory compliance is a serious concern, as non-compli-
ance could endanger a company’s product quality, time to 
market, and ability to operate. 

The need for asset owners within the industry to meet FDA 
requirements and ISO standards means that all processes 
and methodologies associated with the production of food 
and beverage components must be rigorously documented. 
Furthermore, compliance mandates under the Food Safety 
Modernization Act (FSMA) necessitate the use of a full audit 
trail for all food production processes, interactions with 
customers and suppliers and processes used throughout the 
product lifecycle. In the event of contamination, it is impera-
tive that companies have correct as-built data for their assets 
so that no time is wasted dealing with the wrong parts and 
any problems can be solved quickly and cost-e�ectively.

BlueCielo Meridian Enterprise

BlueCielo Meridian Enterprise is a popular choice among 
Food & Beverage companies that are looking for a way to 
connect vital engineering data with the rest of their (distrib-
uted) enterprise. It is an asset-centric engineering content 
management solution that keeps all your technical asset 
information complete and up-to-date while making it 
available to the rest of the organization in an e�cient and 
controlled manner.

BlueCielo o�ers a con�gurable Engineering Content 
Management solution to help food and beverage companies 
meet FDA requirements and ISO standards. Our solution 
includes improved document work�ows and fast, secure 
access to as-built data of assets.

By easily accessing and sharing engineering information 
across the enterprise, BlueCielo helps companies in the food 
and beverage industry to enhance, automate, and streamline 

asset operations throughout the asset lifecycle and avoid 
costly operational disruptions.  This leads to decreased 
downtime and increased operational e�ciency.

Industry Challenges

Lack of Document Control Results in Ine�ciencies

Frequently, information that is available about existing assets 
is spread across several locations within the organization. If 
certain engineering documents are required for operational, 
maintenance or engineering activities, a lot of time can be 
spent on �nding the most up-to-date (“as-built”) documents. 

It is also often uncertain whether people are working with the 
correct version. When it is not clear if the information on the 
drawing represents the “as-built” situation, time-consuming 
local asset/drawing veri�cation needs to take place. 

In other cases, various people may even be working on the 
same document simultaneously, which can easily be a source 
of miscommunication. 

Loss of Production Due to Poor Documentation

Technical documents and Operating Procedure Manuals are 
crucial for performing (preventive) maintenance on an 
installation. However, it often happens that the right 
documents showing the “as-built” situation are not easily or 
immediately available for maintenance engineers when the 
need arises. Consequently, this may result in extended 
production stops because decisions and ordering parts were 
based on inaccurate information. 

No Proper Control of “As-Built” Information

Changes to a production installation can involve modi�cation 
of various documents that will be modi�ed at the conclusion 
of the project.The same documents can also be required for 
other concurrent projects that are being executed at the 
same time. This makes it generally di�cult to maintain a clear 
overview and is a potential source of errors.
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We look at things a little, di�erently

Manage your CAD Drawings
Control your Engineering Data

Search and Retrieve all Electronic Documents and Drawings

A Document Management Solution for  
Engineering Teams in the Food & Beverage Industry
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Controlling the Receiving and Hand-Over of 
Documents with External Parties

Often multiple contractors are involved in the execution 
of a project. A lot of work can be required to keep up 
with tracking which documents have been sent to 
whom and when. Also monitoring which version has 
been distributed and processing the deliveries of adjust-
ed documents can be laborious. Enforcing company 
standards on outside contractors makes projects very 
costly, so standardisation is often dropped from 
contracts to expedite projects. 

The Management of Digital Information

Controlling technical content is as important as 
controlling digital �les. The asset lifetime can be over 25 
years. Digital durability cannot last this period of time 
and needs to be actively managed. If omitted or poorly 
managed, �les cannot be viewed, printed or modi�ed 
when needed, which will result in time-consuming and 
costly adjustments. Also, di�erent types and versions of 
digital �les need to be actively monitored and 
maintained..

What Customers Say

"BlueCielo o�ers the only system which handles 
project documents and technical documentation in 
the running plants in the same product suite. The 
BlueCielo Project Portal solution will speed up 
document deliveries from internal to external 
parties and vice versa. Trouble shooting and 
change control will be much easier than earlier. 
Also the total cost of document management 
process will be lower in the future.

- Jukka Peltola, Development Director Plant 
Systems, VALIO

Connect Engineering & Maintenance

By establishing the relation between assets and 
documents in BlueCielo Meridian Enterprise, the 
maintenance department will have the correct, 
up-to-date documents immediately available through 
the Maintenance Management System without losing 
time searching. Ultimately, this enables repairs to be 
carried out more quickly, while production stops are 
prevented or kept to a minimum. 

Major Bene�ts

Enhance Document Identi�cation

To improve document management and access, it is 
important to make a distinction between the documents 
that are crucial within the organization and those that are 
for information only. Crucial documents include P&IDs 
overview and detail drawings and speci�cation sheets. It 
is also important to establish a tag-doc link between the 
documents and assets that enables the organization to 
access technical data faster. The “tag-doc relation” also 
makes it possible to determine which document types 
have to be in place for certain objects based on Safety, 
Health and Environment (SHE) guidelines for example 
based on hazard classi�cations.

Create Proper Project Documentation

BlueCielo Meridian Enterprise makes sure that people can 
continue to work with the latest released documents 
while adjustments can be made during the execution of 
the projects. This ensures that Maintenance has access to 
the “as-built” information. After completion of a project, 
the right technical data needs to be available for future 
maintenance. In addition, other ongoing projects need to 
incorporate changes to get earmarked as “as-built”. 

By identifying which documents have to be in place and 
by establishing their relation with the assets during 
engineering, it is possible to achieve compliance with 
important regulations, which means that handover to the 
organization can take place quickly.
 
Collaboration with 3rd Parties

BlueCielo Meridian Project Portal helps companies to 
execute industrial asset projects in an external network of 
suppliers, contractors, authorities and customers. The 
portal enables project collaboration and document 
control for asset data managed in BlueCielo Meridian 
Enterprise and new asset data produced during the 
industrial projects. From standard operational change 
projects to massive capital new build projects, BlueCielo 
Meridian Project Portal contributes to lowering project 
costs and improving data quality. 

Your Bottom Line

With BlueCielo Meridian Enterprise for Food & Beverage, 
companies can immediately gain signi�cant bene�ts in 
productivity and e�ciency as well as improve safety and 
integrity. Operational excellence will be boosted through 
higher return on assets and lower production costs, which 
will in return create better pro�t margins.
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